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SAMPLE Customer Reference Program – Appreciation Letter







Dear Customer,


Thank you for the reference you provided last week to an organization that aspires to acquire the same benefits as you receive from our product.

I hope you find the continued opportunity to converse with peers in other organizations a valuable experience. 
In recognition of your continued participation… <insert reward if any e.g. program incentive plan, access to executives, involvement in product roadmap discussions, conference discount etc.>
We try to balance the need to provide timely references with available and willing customers, please let us know if you feel we are over committing your time for reference activity.


Thank you again,


Yours sincerely,


Customer Reference Program Manager
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