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[Company] Customer Reference Incentive Program
This is a Customer Reference Incentive Program Agreement (“Agreement”) between [Company & Address] and [insert participant name] (“Participant”).
The parties hereby agree to the following:
WHEREAS, [Company] has initiated a Customer Reference Incentive Program (the “Program”) designed to encourage a limited number of customers to share in their success stories.
WHEREAS, Participant is a current customer of [Company] who is ready, willing and able to serve as a participant in such Program under the terms set forth below;
NOW THEREFORE, the parties agree as follows;
1. OBLIGATION OF THE PARTIES
1.1.1. Sales Reference Activity: Upon request, and at times that are mutually agreed, Participant shall share its experiences with the implementation of and/or upgrade to the Product with other [Company] customers and/or prospective customers. Requests to engage Participant will be made by [Company] Marketing and/or Participant’s [Company] Account Manager. Participant should expect to accommodate 7-12 calls per annum.
1.1.2.  Marketing Reference Activity: Participant shall consider the following co-marketing opportunities, and minimally accommodate and complete at least three (3) of the following five (5) forms of co-marketing within the first twelve (12) months:
1.1.2.1. Public Relations: To help [Company] convey customer sentiment [Company] solutions, Participant will approve a quote for a [Company] press release (Participant shall have editorial control of [Company]-developed content that describes its particular usage of the [Company] solution).
1.1.2.2. General Quotes: To enhance various [Company] promotional material (presentations, email campaigns, white papers, etc.), Participant may be approached to supply comments relating to specific Product functionality, which [Company] may then highlight in its marketing collateral (such comments or quotes will only be used in various materials once the first use has been approved by Participant in writing).
1.1.2.3. Conference Speaker: To enhance [Company] presence at prominent industry conferences, Participant may be approached about its availability to present its experiences with [Company] solutions at one or more industry conferences. (Reasonable travel and expenses for attending and presenting at such conferences will be covered by [Company].)
1.1.2.4. Influencers Interviews: To help educate the many industry and media analysts that write about [Company], Participant may be contacted by such analysts to share its experiences concerning [Company] solutions. These “influencers” often form opinions about [Company] products and services via such conversations with [Company] customers. There may be 3-5 such requests per annum. (It will be the responsibility of the customer to discuss the manner in which the content of the interview may be used by the requesting influencer.)

1.2. For Participants in the Program who fulfill the requirements of this Agreement as reasonably determined by [Company], and who maintain an active [Company] maintenance contract, [Company] agrees to:
1.2.1.  Issue up to a [Insert $] credit; and
1.2.2.  Centralize Requests for Reference Activity through the Participant’s Sales Representative, and/or personnel from [Company] Marketing

2. CREDITS
2.1. The amount of credit earned by Participant shall be determined by [Company] in its reasonable direction, acting in good faith.
2.2. Credit will become available in the month following any reference activity.
2.3. Credit earned shall not exceed the fee for actual professional services associated with Products.
2.4. Credit may be redeemed on any outstanding [Company] invoice and may be applied towards products, services, education, maintenance, and/or the annual [Company] user conference registration.
2.5. Credits must be redeemed not later than six (6) months after they are granted, beyond which time earned credits will expire and therefore be forfeited by Participant.

PARTICIPANT CONTACTS (Participant’s main contacts for reference activity)

Primary Contact:
Name:		_________________________________________
Title:		_________________________________________
Address: 	_________________________________________
		_________________________________________
Phone:		_________________________________________
Email:		_________________________________________

Secondary Contact:
Name:		_________________________________________
Title:		_________________________________________
Address: 	_________________________________________
		_________________________________________
Phone:		_________________________________________
Email:		_________________________________________

3. TERMS OF AGREEMENT
The Agreement shall commence on the date executed by [Company] and shall be in effect until [DATE].
 
4. GENERAL
4.1. Neither {Company] nor Participant shall assign this agreement. The Program benefits and/or credits described above are exclusive and are not transferable of convertible to cash or credits or other [Company] products or services without [Company] prior written approval.
4.2. All notices given under this Agreement shall be in writing and sent postage pre-paid to each party at the address specified above.
4.3. This Agreement supersedes all prior or contemporaneous representations, negotiations or other communications between the parties relating to the subject matter of this Agreement. This Agreement may be amended only in writing signed by authorized representatives of both parties.
4.4. This Agreement is supplementary to, and shall not supersede, Participant’s Sales Agreement and License and/or Maintenance Agreements, with [Company] executed prior to the date of this Agreement, which are hereby incorporated into the Agreement by this reference. 

AGREED TO AND ACCEPTED:
PARTICIPANT						[COMPANY]
By: ____________________________________		By: ____________________________________

Name:	_________________________________	Name:_________________________________
Title: ___________________________________	Title: __________________________________
Date: ___________________________________	Date:___________________________________

This signed Agreement must be sent to:

For questions about this Agreement please contact:
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